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Eicaywyn

To AikTuo TwV Eupwnadikwv KévTpwy KatavahwTh (EKK)
£xel dnuioupynOei To 2005, we HEPOC TOU MAQICIOU VIa
TNV MNOAITIKN KATAVOAWTWV TNC Eupwnaikng Evwonc,
Ye KABe Kpdrtoc-MéNoc Aermoupyei €va EKK, kaBwc
enionc kal otnv loAavdia, 1o Hvwuevo BaciAelo Kal
TN NopRnyia, To onoio cuyxpnuartodoTeital and Tnv
Eupwnaikn Enimponn kai 1ic EBvikec KuBepvnoeic. Ta
EKK mapéxouv BoNBeia o€ KATAVOAWTEC TwV KoaTwV
MeAwv TnC EE, Tn¢ NopPnyiag, tou Hvwuévou
BaociAeioukaitncloAavdiag, dtav autoivTIFETWRIZOUV
NEORANUA KATA TIC SIOCUVOPIAKEC TOUC CUVOAAQVEC,
MECW dWPEEAV CUURBOUAWV KAl MEAKTIKAC BoNBeIac.
MNepairépw, 1@ EKK avranokpivoviar o€ aimnuaTa
NANEOPOPNCNCKAISIAVEUOUVIANPOPOPIECHECWTWV
IOTOCENIOWV TOUG KAl AAWV KAVOAIWY EMNIKOIVWVIAC.
To Aiktuo Twv EKK deopeleTtal va evOUVAUWOE! TOUG
KOTAVAAWTEC, OUTWC WOTE VA ENWPEAOUVTAI NANOWC
TwV NAeovekTNUATWY TNG Eviaiag Ayopdc.

.

Foreword

The Network of the European Consumer Centers
(ECCs) was established in 2005 as part of the Euro-
pean Union’s consumer policy Framework. There
is an ECC for each EU Member States, as well as
one each in Iceland, United Kingdom and Nor-
way, co-financed by the European Commission
and national governments. ECCs support con-
sumers from EU Member States, Norway, United
Kingdom and Iceland in exercising their rights
when they have problems with cross-border
transactions. This includes by giving free advice
and providing practical assistance. They provide
information on request and disseminate infor-
mation widely through their welbsites and other
communication products. By providing a full and
cenftralised service, ECC-Net is committed to em-
powering consumers and enabling them to take
full advantage of the Single Market.
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Eicaywyn

To EKK KUnpou Aeiroupyei and 1o 2005 kai pIAOEgveiTal
otnv  Ynnpeoia Tlpootacia¢ KatavaoAwt  Tou
Ynoupyeiou Evépyelag, Eunopiou kar Biopnxaviac.
H oudda Tou anoteAeital and Tnv KA. AvaoTaoia
YTUANIavidou, AleuBuvtpia tou EKK KUmpou, Tnv Ka
Katepiva Kouoiou, Nopikd LUupouio Tou EKK KUnpou
Kal Tnv kKa ‘OAya =uvapn, ruuypouro/ YmeuBuvn
Enikoivwviac,

Katd ™ didpkeia Ttou 2020, 170 EKK KUnpou

dlepelvnoE 451  dlacuvopiakd  napdnova
KATAVOAWTWV KAl AVTANokpionke oe 589 aimmuara
NAPOXNC MANPOQPOPIWY. EVIOC TOu MAQICiOU Twv
dPACTNPIOTATWY Tou Via 1o 2020, TO EKK KUnpou,
METOEU AAANWV, OUUUETEIXE O TNAEOMTIKEC KAl
PASIOPWVIKEC EKMOMNEC PE okond TNV NPOowoNon
TWV UMNPECIWV TOU KEVTOOU KAl TNV EVNUELWON TwV
KOTAOVAAWTWY O BEUATa Nou Touc adpopoUv Kal
OUMUETEIXE OTIC OpaoTNEIOTNTEC TOU AIKTUOU TwV EKK

YIQ TOUC EOPTACHOUC TwV 15 Xpdvwv AeIToupyiac Tou.

Katd tn didpkeia tnG navdnuiac 1o EKK Kunpou
napeixe NANEoOPOENCN Kal OTNPIEN O EKATOVTADEC
KOTAVAAWTEC, O ONoiol AVTIMETWMIZAV NEORANUA UE
TIC OKUPWOEIC TWV AEPOMOPIKWYV EICITNPIWY TOUC KAl
TWV KOATNOEWYV TOUC OE TOUPIOTIKG KATAAUUATA.

Foreword

ECC Cyprus, established in 2005 and is hosted in
the Consumer Protection Service of the Ministry
of Energy, Commerce and Industry. The Centre
team consists of Mrs Anastasia Stylianidou,
Director of ECC Cyprus, Mrs Katerina Kousiou,
Legal Advisor of ECC Cyprus and Mrs Olga
Xynari, Advisor/ Communication Officer.

During 2020 ECC Cyprus investigated 451 cross
pborder consumers’ complaints and responded
to 889 information requests. Furthermore, ECC
Cyprus according to its work programme for
2020, among others, participated in TV and radio
broadcasts to promote the services offered by
the Cenfre and to provide information on con-
sumer issues and parficipated in all activities for
15 years Anniversary of the Network.

During the Pandemic, ECC Cyprus provided in-
formation and support to hundreds of consumers
who had faced difficulties regarding their flights’
cancellation and bookings” accommodation.
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BoNBeia oTouC KATAOVOAWTEC
AssIstance to consumers
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[Napdnova

KaTavaAwTEC ol ornoiol QVTIUETWMIZOUV
NEORANUA O OxEON PE MEOIBY N UMNPESIa
nou npounBeUtnkav and KEATOG-PEAOC TNG
Eupwnadikng ‘Evwong, oupnePRIAAUBAVOUEVWV
NG NopRnyiag, Tou HvwuEvou BaoiAeiou kal TG
loAavdiag, dlapopeTikd and Tov TOMNO SIAUOVAG
TOUGC, AneUBUVOVTAl yIa TNV UNOoRoAN napandvou/
QAITAKIATOC MAPOXNG MANPOPOPIWY OTO EKK nou
AEITOUPYEl OTN XWEA MOVIUNG SIQKOVAG TOUC,.
O pdhoc Twv EKK eivalr diauecoAaBnTIkOC Kal
oTOXO €XEl TN PINIKN SIEUBETNON SIAPOPAC UETAEU
eUNOOOU KAl KATAVOAWTNA, EVK Ol UMNPECIEC TOU
AiKTUOU napéxovtal dwpedv. Evidéc tou 2020,
10 EKK KUnmpou d&igpedvnoe 451 napdrnova, €K
Twv onoiwv 339 napdnova uneAnBNocav and
KOTAVAAWTEC, Ol ornoiol diauévouv otnv KUnpo Kal
112 napdnova uneAnONcav and KATAVOAWTEC,
ol ornoiol dlauévouv o€ AAEeC xwpeC TnNC EE.
MNepamepw, 1O EKK KUnpou evidéc tou 2020
AVTANOKEIONKE og 589 amuaTta and KATAVOAWTEC

YIQ NAPOXN NANPOPOPIWV.

Bonbeia otouc KatavaAwTeG | Assistance to consumers

Complaints

Consumers from EU member-states, Norway,
United Kingdom and Iceland facing a cross-bor-
der dispute in relafion to products or services pur-
chased from fraders based in the EU, including
Norway, United Kingdom and Iceland, may re-
fer to the European Consumer Centre operating
INn The member-state of their current residence.
ECCs act as a mediator with a view to reaching
an amicable solufion fo the consumer’s claim
and the services provided by the ECCs are free
of charge. During 2020, ECC Cyprus investigated
451 complaints. Of these complaints, 339 were
submitted by consumers residing in Cyprus and
112 by consumers residing in other member states
of the EU. Furthermore, during 2020, ECC Cyprus
responded to 589 information requests submitted
by consumers.
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Katnyopiec napandvwy

ANd 70 CUVOAO TwV NAPANOVWY, TO PEYOAUTEQO
NocooTd APopd TNV KAThyopia «MeTapopEC
uE MoocooTd 56% (251 napdnova). H katnyopia
AutN NEPIAaUPBAVEl MOPANOVA KATAVOAWTWY Ol
ornoiol Ta&IdeUoUV AEPOMOPIKWCE (KABUOCTEPNOEIC/
AKUPWOEIC NTNOEWV, AMNWAEIQ ANMOCKEUWY KArM)
KAl EVOIKIACEIC QUTOKIVATWV.

MeTagopéG - 56% (251 napdnova)

EoTiatépia, Eevodoxeia kal unnpeoieg SIAGNOVAC - 16%
(70 napdnova)

©£&uaTa avaWuxing Kal KOUAToUpag - 7% (34 napdnova)
AAAa - 8% (37 napdnova)
AldPpopa ayadd kal unnpeoieg - 7% (33 napdnova)

EkT6¢ Ta&ivOunong TnG ATOMIKAG KatavAAwong pe pdon
ToVv okond - 6% (26 napdnova)

.
<

Bonbeia otouc KatavaAwTeG | Assistance to consumers

Complaints’ caftegories

The “Transport” sector is regularly the number
one source of cross-border complaints, account-
ing for 56% of all complaints (251 complaints).
This sector includes complaints by qir passengers
(regarding delays/cancellation of flights, loss of
luggage etc) and car rentals.

Transport - 56% (251 complaints)

Restaurants, hotels and accommodation services - 16%
(70 complaints)

Recreation and culture - 7% (34 Complaints)
Others - 8% (37 Complaints)
Miscellaneous goods & services - 7% (33 complaints)

Outside the Classification of Individual Consumption by
Purpose COICOP - 6% (26 complaints)
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Katnyopiec napandvwy 2020
Complaints” categories 2020

MeTagopécg
Transport

EoTiatépia, Eevodoxeia Kal unnpeoieg SIAUOVAG
Restaurants, hotels and accommodation services

AN\
Other

8%

©£uaTa avaWuxing Kal KOUATOUPAG
Recreation and culture

AlGpopa ayadd kal UnnpPecieg
Miscellaneous goods & services

EkT4G Ta&ivopunong TnG atopikng katavalwong e Bdon Tov okond
Outside the Classification of Individual Consumption by Purpose COICOP

Bonbeia otouc kKatavaAwTeG | Assistance to consumers
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Todnol zuvaAhayng 2020
Selling Methods 2020

HAekTpovikd Epndpio
E-commerce

91%

Agv éxe1 SnAwOEi 0 TPdNo¢ cuvaAAayng
Selling method has not be declared

AyYOpPEG MEOW KATAOTAMATOG
On the premises

2%

Ayopéc €€ anooTACEWG
Distance selling

I 2%

AN\
Other

I 1%

Bonbeia otouc kKatavaAwTeG | Assistance to consumers
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[ecwypadikn KaTtavoun 2020 - KaTavaAwTEC
Geographical distributions 2020 - Consumers
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Bonbeia otouc kKatavaAwTeG | Assistance to consumers
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[ewvypadikN katavoun 2020 - ‘Eunopoil
Geographical distributions 2020 - Traders
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Bonbeia otouc kKatavaAwTeG | Assistance to consumers
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APAoTNEIOTNTEC TOU KEVTOOU
Activities of the Cenftre
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yYxeon ue Ta MME

To EKK oupueTeixe O QPKETEC PADIOPWVIKEC
EKMOUNEC oTo Active Radio KaBWE eniong KAl OTIC
TNAEONTIKEC EVNUEPWTIKEC €KMOUNEC Tou Alpha
KUnpou «Alpha Evnuépwon» kal oTo dIAdIKTUAKO
KavAAl Digital Tree.

AKYPQEH AEP. EIZITHPION AOTQ KOPQNOIOY KAI AIKAIQMATA EMIBATON
STEAEXQIOYN TA_ h_t\TEElA rPINHI NOY €

ENHMEPOIH

12:56 J5 EMEAEIZAN ENAIAQEPON FIA NA

TnAeonTikA eknounn Alpha Evnuépwon

Tv program Alpha Enimerosi

ApaoTnpldTnTeC Tou Keévtpou | Activities of the Centre

TV program on Alpha TV

Relations with the Media

ECC Cyprus parficipated in several interviews
via radio in Active radio and also in informative
TV broadcast "Alpha Enimerosi® of Alpha Cyprus
and the Digital Tree.

B -—

o\ YIHPEZIA
| S | POITATIA
X o

noupyeio Evepyelag
Eunoplou kat Blopnxav

.\fww.consumer.gov.c\;

TnAeonTikA eknopnh otov Alpha TV
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Yeuvapla/Huepidec/MNapouciAoEIC
Seminars /Conferences/Presentations

YTa nNAdiocla enipdpPwons Twv PadnTwy Yia Ta
SIKAIWPATA TOUC W KATaVAAwTEC To EKK KUnmpou
NEAYMATONOINCE EMICKEYEIC O OXOAEIA (ANHOTIKO
YxoAeio Mdapuuap! Kal 18IwTIKO oxoAeio OAUuniov).
ErnAéov, ocuppeteixe wc OUANTAG o€ JIAAEEN
TNV ornoia diIopyadvwoe O NopIkOC ‘OuihoC Tou
MNaveniotnuiou KUnpou kail o€ SIGAEEN TNV onoia
dlopyavwoe 1o Kunpiakd Kévtpo KatavaAwTh yia
EvaAAakTIKA EniAuon Alapopwv.

Within the context of students’ education for their
rights as consumers ECC Cyprus visited schools
(Primary School of Mammari and Private School of
Olympion). Furthermore, ECC Cyprus participat-
ed as speaker to an informative seminar organ-
ised by the Group of Legal Education of Univer-
sity of Cyprus and also to an informative seminar
organised by the Cyprus Consumer Centre for Al-
ternative Dispute Resolution.

Eniokewn Tou EKK KUnpou o1o AnpoTikd IxoAeio Mdauuap | Visit of ECC Cyprus to Primary School of Mammari

ApaoTnpidTnTeC Tou Keévtpou | Activities of the Centre

ECC-CY Annual Report 2020 14



AiKTUO TwV EKK - 15 xpdvia Aeitoupyiac
ECC Network- 15 years Anniversary

And Tn dnpioupyia Tou, To AIKTUO TwV Eupwnaikwv Since its creation, the European Consumer Cen-
KévTowy KatavaAwTh exel BonBNoel NEPICCOTEPO tres Network has assisted more than one million
and &va  EKATOUUUPIO  KATAVOAWTEC  ME consumers with consumer issues. In the context
KOTAOVAAWTIKG B€uata. Mdvo and tnv navdnpia of COVID-19 outbreak alone, over 90,0000 con-
Tou COVID-19, nepicocdrepor and  90.0000 sumers turned to ECC-Net for help.

KATAVOAWTEC OTPAPNKAV NPOC To AikTuo Twv EKK

yia BonBela.

W

yeurs ECC-Net  in Europe

L
2.8 LHRLA L
AEALATAN

ApaoTnpldTnTeC Tou Kévtpou | Activities of the Centre
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AiKTUO TwV EKK - 15 xpdvia Aeitoupyiac
ECC Network- 15 years Anniversary

Mia JSIadIKTUaKkN ekdNAwon pe Tov Eupwnaio
Enitoono Didier Reynders ATav pia eukaipia va
avaAoyIoToUuE Ta eniTeUyuaTa Tou Eupwnaikou
KIVAUOTOC VIO TA SIKAIWUATA TWV KATAVOAWTWV
KAl VO oUzNTNOEi O TOOMOC VIA JIA ANOTEAECUATIKA
NEOOTACIA TWV KATAVOAWTWYV oTnv  Eupwnn,
H ekdNAwon cuykevTpwoe Apuddiouc PopEiC Kal
eVOIAPEPOUEVOUC OTOV CUYKEKPIUEVO TOUED ONWC
EKMOOCWMOUC KATAVOAWTWY, dNPocioypddpoud,
akadnuaikoUc Kal aAouc ¢opeic and SAa TG
Kodtn- MEAn TG EE.

ApaoTnpldTnTeC Tou Kévtpou | Activities of the Centre

An online event with European Commissioner
Didier Reynders was an opportunity 1o reflect on
the achievements of the European consumer
rights movement and discussed the way forward
for effective consumer protection in Europe. The
event was a unique gathering of key stakehold-
ers in the field bringing together senior officials
from the European Commission, consumer repre-
sentatives, enforcement authorifies, young jour-
nalists, academics and more from all Member
States.

<« Tweet

ECC-Net
%ﬁ @ECC_web

On Friday, we celebrate #15yearsECCnet with a virtual
event ,'—':;

@dreynders will answer questions about the
#NewConsumerAgenda, followed by a panel
discussion on #sustainable consumption B

Tune in on Nov 20 at 2 p.m.
15yearseccnet.tw.events

What we do
i1s more important
than ever

'We look forward to serving consumers
over the next 15 yvears and beyond.

ECC-CY Annual Report 2020 16



AiKTUO TwV EKK - 15 xpdvia Asitoupyiac
ECC Network- 15 years Anniversary

[epamépw, TO0 AIKTUO dnuoscieuce Tov 1I0TOTOMNO
www.eccnef.eu otov onoio eivar dlaBéoiun
Ui €kBeon via Ta 15 xpdvia opdoNnUo KAl
Ta  enmedypata  Tou. [lepihauBdver  eniong
Eva  KEPAAJIO APIEPWHEVO OTO  MEANOVTIKO
MNEOYPANMUATIONG CTOV OMoio NAEoucIdzeTal TO
Spapa Tou AIKTUO VIa BeEATIWUEVN €EUNMNPETNON
OTOUC KATAVAAWTEC o évav YnPpiakd KOCUO,
O Ornoioc MnEoonaBsi va uUnooTNEIEEI KAl VA
NEOWBNOEI TN BIOCIUN KATAVAAwON.

- Home | ECC Met 15 year anniver: X -’-I-v,

« = C # eccneteu

ApaoTtnpldTnTeC Tou KévTtpou | Activities of the Centre

Furthermore, the Network had launched its wel-
site www.eccnetf.eu where a report on 15 years
of milestones and ECC Net achievementsis avail-
able. A chapter dedicated to the future sefs out
a vision for the network offering improved service
to consumers in a digitalised world and sfriving to
support and promote sustainable consumption.

ANNIVERSARY REPORT

ECC-CY Annual Report 2020 17
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AiKTUO TwV EKK - 15 xpdvia Aeitoupyiac
ECC Network- 15 years Anniversary

TENOC, TO AlKTUO Twv EKK pe otdxo Tnv auEnon
TNG AVAYVWEICIMOTNTAC TOU AKTUOU OTO KOIVO
OPYAVWOE EKOTPATEIEC OTA HECA  KOIVWVIKNG
SIKTUWONC, oI onoiec nepIANduBavay KABe unva
KAl €éva BEuqa, TO Ornoio CUVYKEKPIWEVO EKK ©a
AvoAQuURBAVE TNV MNEOETOIUACIA TOU  UAIKOU. To
EKK KUnpo avéAape va npoeToludoel To BEUA VIa
Ta Agponoplkd AKaiouata Enpatwyv, Adyw Tou
o1l AapBdavel peydAo apiBud napandvwyv KABe
XPOVO.

Rodal

Finally, the Network in order to increase the Nef-
work’s public awareness, organised a social me-
dia campaign, which an ECC undertook each
month the preparation of the material for a con-
sumer topic. ECC Cyprus undertook to prepare
the issue for Passenger Rights, due fo the fact
that it receives a large number of complaints ev-
ery year.

15W &

Qe s
- European
1 :\\\\\ Consumer
Centre
years -Net Cyprus
-

Do you know your rights?

Your flight is delayed.

Do you know your rights?

Where is your luggage tfraveling to?

ApaoTnpidTnTeC Tou Keévtpou | Activities of the Centre
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EkOOOEIC
Publications

HAekTOOVIKA €kdoon TNG EThoiag EkBeonc Tou Electronic publication of ECC Cyprus Annual
EKK KUnpou yia 1o 2019. Report 2019,

Mapoxn BonBeiag ~
Kal GUPBOUAGV oToug

Eupwnaioug katavaAwtég ECC-Net

Eupwnaiké Kévipo KatavaAwt Kunpou

- Eupwnaikd Kévrpo KatavaAwth KUnpou
European Consumer Center Cyprus -

ETﬁCla
EkOeon

ApaoTnpidTnTeC Tou Keévtpou | Activities of the Centre
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Yuvepyaoia e 1o Aiktuo EKK kal apuddiouc popEic
Cooperdation with ECC Network and stakeholders
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Yuvedpiec AiKTUou

Networking
Eviéc tou 2020, 10 EKK KUmpou ouuueTeixe During 2020, ECC Cyprus participated in the on-
SIadIKTUCKA OTIC cuvedpiec Tou AIKTUoOU Twv EKK, ine ECC-Net meetings, in the Communication
OTOEPYaoTAPIOEMIKOIVWVIACTOOMOIO OpYAVWONKE Workshop organised by the ECC Portugal Fur-
and 1o EKK MopTtoyaANiac Kal OTOUC €0PTACHOUC thermore and in the celebrations of the Network

Tou AIKTUOU VIa Ta 15 xpdvia AsItoupyiag Tou. for 15th Anniversary.

<
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ECC-Net Communication Academy 2020

Yuvepyaoia ye 1o Aiktuo EKK kar apuddiouc gpopeic | Cooperation with ECC Network and stakeholders
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Y UVEQYAOIa YE APUOBIOUC POPEIC

To EKK KUnpou cuupeTeixe otn Mevikn LUvEAEUON
MeAwv Tou Acta. MNeparmrépw, KEAECE GE CUVEDSPIT
TOUG EUNAEKOUEVOUC APHOSIOUC POPEIC UE OTOXO
TNV AvTaAAaYN anOYEwWV O€ BEPATA KOTAVAAWTWOV
(Ynnpeoia MNpooctaciac KatavaAwt, Kunplakdg
YUvdeouoC Kartavahwtwy, [MMaykunpia ‘Evwon
KatavaAwTwv Kai [1oidtntac ZwNne, AvTInpoowneia
NG E.E. otnv Kunpo, Kunpiakd Eunopikd Kal
Biounxavikd EmueAnmpio, Enterprise Europe
Network, YXoAN KaTtavaAwTwVv TwV LUVTEXVIWV
YEK, MEO, AEOK, Yopunoupyeio ToupiouoU, TO
Tunua MoAITIKAG Agpornopiag, To Solvit Kunpou,
Kunpiakdc Opyavioudc Tunonoinong, XUVOECUOC
Ta&IdIWTIKWV TMpaktdépwyv Kunpou, [NaykUnplog
YUVOECHOC ZeVOOOXWYV, YUVOEOUOC TOUPIOTIKWV
Enixeipnoewyv  Kimpou, Kunpiokd — KévTpo
KatavaAwTtn yia EvaAAakTiKh EniAuon Alagopwy,
10 Tpageio EmTpdnou Pubuicewd HAEKTOOVIKWV
Ernikoivwviwy, 1o ETEK).

Cooperation with stakeholders

ECC Cyprus participated in the Annual General
Meeting of the Acta. Furthermore, ECC Cyprus
had a meeting with local stakeholders, exchang-
ing ideas for consumer issues (the Consumer Pro-
tection Service, the Cyprus Consumers’ Associo-
tion, the Cyprus Consumers’ Union and Quality of
Life, the European Commission Representation in
Cyprus, the Cyprus Chamber of Commerce and
Industry, the Enferprise Europe Network, the Trade
Unions SEK, PEQO,DEOK, the Department of Civil
Aviation, the Deputy Ministry of Tourism, the Cy-
prus SOLVIT Centre, the Cyprus Organization for
Standardization, the Association of Cyprus Travel
Agents, the Cyprus Hotel Association, the Asso-
ciafion of Cyprus Tourists Enterprises, the Cyprus
Consumer Centre for Alternative Dispute Resolu-
tion, the Office of Electronic Communications &
Postal Regulations).

Yuvepyaoia ye 1o Aiktuo EKK kar apuddiouc gpopeic | Cooperation with ECC Network and stakeholders
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TonepIexOUEVOTOUNAPOVTOCEVNUELWTIKOUSEATIOUQVTINOOCWNEUE!
TIC andéyYelc Tou EKK KUnpou kal anoTeAei anokAEIOTIKA Tou euBUvn,
En’ oudevi dev npénel va Bewpeital OTi avTinpoowneUe! TIC ANOYEIC
NG Eupwnaikng Emmponng kai/r tou Consumers, Health, Agriculture
and Food Executive Agency(CHAFEA) kai/h Tou European Inno-
vation Council and Small and Medium-sized Enterprises Executive
Agency (EISMEA)A onoloudhnote AAou opydvou TNG Eupwnaikng
Evwong kai dev emdéxovTal Kapia eubuvn yia Tnv o1IavONnoTe XxeNnon
TWV NANPOPOPIWV, Ol OMOIEC MEQIEXOVTAI OTN NAPOUCA €KSOON.,

* 5 %

*
Mapoxn PoABeiag /\\\\\\\ b
Kal cUUBOUA®V oToug Tuyxpnpatodétnon ané *

Eupwnaioug katavaAwtég ECC-Net v Eupwnaikin’Evaoon **

Eupwnaiké Kévipo Katavaiwti Kinpou

The content of this report represents the views of the author only
andi it is his/her sole responsibility it cannot be considered to reflect
the views of the European Commission and/or the Consumers,
Health, Agriculture and Food Executive Agency (CHAFEA) and/
or its successor the European Innovation Council and Small and
Medium-sized Enterprises Executive Agency (EISMEA) or any oth-
er body of the European Union. The European Commission and
the Agency do not accept any responsibility for use that may be
made of the information it contains.

Help and advice ™ X
for consumers Co-funded by

in Europe ECC-Net the European Union

Ynoupyeio Evépyelag, Eunopiou kai Biopnxaviag
Ayanivwpog 2, Méyapo IPIZ,

1421 Neukwoia,

KUnpocg

TNA.+357 22867177

Oa&.+357 22200975

ecccyprus@meci.gov.cy
WWW.ECCCYPIrus.gov.cy

Ministry of Energy, Commerce and Industry
2 Agapinoros, IRIS Tower,

1421 Nicosiq,

Cyprus

Tel.+357 22867177

Fax.+357 22200975
ecccyprus@meci.gov.cy
WWW.ECCCYPIrus.gov.cy
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